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Abstract. The article is dedicated to studying the evolution of business spaces,
from their origins in prehistoric times to the modern stage, where business centers have
become an integral part of urban infrastructure. It analyzes the process of formation
and development of multifunctional business spaces, which are a crucial element of
public buildings. The article examines various typological features of business centers,
including their functional zoning, planning, and compositional solutions. In a historical
context, the transformation of business activity locations is traced: from chaotically
organized markets and trade exchange points in ancient times to the antique agoras
and Roman forums, where organized spaces for negotiations and product
demonstrations already existed. The medieval period is characterized by the dominant
role of monasteries and temples as centers of economic and banking activities. During
the Renaissance, the first specialized buildings for conducting business appeared, such
as the gallery in Florence, which became a prototype for modern office spaces.
Particular attention is given to changes in workplace organization in the 19th—20th
centuries: from compact offices to the concepts of “Bureau-landscape” and “Action
office”, as well as the emergence of cubicle systems. In the 21st century, business
spaces have become flexible, adapting to digital technologies and new working
methods, including coworking. An important focus of the study is the balance between
individual and collective work, the impact of spatial organization on employee
productivity, and issues of privacy and workplace comfort. The role of business spaces
in creating an environment for communication, meetings, seminars, training sessions,
and informal interactions is examined, as these aspects contribute to effective
collaboration between employees and clients.
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BUBHEC-KEHICTIKTEP COVJIETIHIH
KAJIBIIITACYbBI MEH IAMYbI

T.K. Vzakoaes* ® , JL.T.HypkymeBa ©

XaseiKapaiblk 0iiM 6epy kopropanusicel, Anmarsl, 050043, Kazakcran

Anparna. byn maxanaoa 6usnec KeHicmiciHiy 380J0YUACHl KAPACMBIPBLIAODI,
OHbIY natioa 6oyviHaH bacman Kazipei Kezenee Oellin, OHOA OU3HeC OPMAIbIKMAapsl
Kananvlk UHQPAKypulIbIMHbIY axcvlpamac 6enicine atinanovl. Kenghynkyuonanow
ickepaiKk KeHicmikmepOiy Kalblnmacy icane 0amy yoepici mandaHuln, 0aapobly
KO2aMObIK UMapammapovly MaHul30bl d1eMeHmi peminoeci peni 3epmmeneol.
Maxkanaoa 6usHec opmanblKmapulHbly Mypai MUNOIOSUANLIK epeKulesikmepi, OHblH
iwinoe @OYHKYUOHANOLIK aumakmapaa 06wy, AHCOCNapiay JHCIHe KOMNOZUYUSILIK
wewimoep  Kapacmulpvliadvl.  Tapuxu  KoHmexcme  iCKepaik — OelceHOiNiK
OPBLIHOAPBIHBIY, MPAHCHOPMAYUACHL KAPACMBIPLLIAObLL. edxcenel 3aMaHoagbl pemcis
YUbIMOACMbIPbIIRAH 0A3apaap MeH cayoa aimacy HyKkmeepinen bacman, Keaiccozoep
JHcypeizyee JicoHe OHIM YIeilepin Kepcemyee ApHAN2AH YUbIMOACKAH alanoapuvl dap
aHmukanelx —acoprap Mmew pum  gopymoapvina Oeuin. Opma 2acwviprapoa
MOHACMbIPLAAD MeH UOA0AMXAHANAD IKOHOMUKAILIK JHCOHe OAHKMIK Kbl3MemmiH
opmanvikmapusl peminde 6acvim pen amxapowvl. Kavima epney 0ayipinde 6Ousnec
JoHCypeizyee apHanaH aneauwikbl ApHaubl eumapammap naivoa 6o0n0vl, MblCanbl,
Dnopenyusndagel eanepest, 01 Kazipei Keyce KeHicmikmepiniy npomomunine atHaniobl.
XIX-XX eacviprapoa scymvic opblHOAPbIH YUbIMOACMbIPYOA2bl 032epicmepee epeKuie
Hazap ayoapuliaowvl. WARbIH KeycelepoeH bacman «Keyce JNaHOWAgmvly HcoHe
«apeKem KeHyceci» mYHcblpblMOaAMaiapulHa Oetiin, COHOAU-aK KAOUHALIK JHCylienepoiy
(kyoukn) natioa 6onyvl. XXI 2acvipoa dusnec keyicmixmep uxemoi 60avin, Yuppavly
MEXHONI02UAIAD MeH JHCAHA JHCYMbIC MICiNoepine, COHbIY [WiHOe KOBOPKUHEKE
bevimoene b6acmaowvi. 3epmmeyoiy MaHbLI30bL OALBIMBL — JHCEKE HCIHE YIHCHIMOBIK
HCYMBICIBIY, — MeHeepimi,  Kenicmikmi — YubiMOacmuipyobly — Kblzmemkepepoin
OHIMOINI2IHe acepi, KYNUSIbLIbIK NeH JHCYMbIC OPHBIHbIY JHCAUIBLIbIZbL MIceeepi.
busnec xewicmiziniy xommyHnuxayus, xezoecynep, CeMuHapiap, MmpeHuHsmep Hcoue
betipecmu KapbiM-KamblHAC ANAHbIH KATLINMACMbIPYOa&sl poii Kapacmulpbliaovl, Oy
Kbl3MemKepiep MeH KiueHmmepOoiy muimoi e3apa apekemmecyine blKnaj emeoi.

Tyiiin ce3nep: OuszHec-opmanvix, Keyce umapamsi, 6aHK Mekemeci, OuzHec-
Kenicmizi, KON@YHKYUOHANObL 2UMAPAM, KeHICMIKMIK YUbIMOACMbIDY.
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HAYVUYHAS CTATbS

O®OPMUPOBAHUE U PABBUTHE APXUTEKTYPbI
BU3BHEC-ITPOCTPAHCTB

T.K. Vzakoaes* ® , JL.T.HypkymeBa ©

MexnyHnapoaHas oopazoBareibpHast kopropanusi, Anmmatel, 050043, Kazaxctan

AHHoTauus. Cmamovs nocesAueHa U3y4yeHUuo 260a0YUU OU3HEC-NPOCMPAHCMS,
HAYUHASA C UX 3APOAHCOCHUS 8 NEPBOOLIMHbBLE BPEMEHA U 00 COBPEMEHHO20 IMAand, Ko2oa
OUu3Hec-yeHmpvl CMalu HeOMbEMIEMOU YACMbIO 20POOCKOU UHDPACMPYKMYPb.
Ilpusooumcsa ananuz npoyecca Gopmuposanus u pazeumusi MHO20QYHKYUOHATbHBIX
0€l08bIX  NPOCMPAHCMS,  KOMOpble  ABNAIOMCA  BANCHEUWUM — dJIeMEHMOM
obwecmeennvix 30anuti. B cmamve paccmampusaromces pasiuunvle MunoaiocuiecKue
ocobeHHoCcmuU  OU3HeC-yeHmpos, 6KIOUAs UX (QYHKYUOHAIbHOE 30HUPOBAHUE,
NAAHUPOBOUHbIE U  KOMNOZUYUOHHbIE peuwleHus. B ucmopuueckom  KoHmeKcme
npocuedxcueaemcs  mpancgopmayus  mecm  0€l060U  AKMUGHOCMU:  OM  XAOMUYHO
OPeAHU30BAHHBIX PLIHKOS U MOYEK 00MeHa MOoBapos 6 OPesHOCU K AHMUYHBIM A20pam U
pUMCKUM hopymam, 2oe yoice Cyuecmeosaiu Op2aHuU306aHHble NIOWAOKU O/ Nepe208opos U
demoncmpayuu  0opazyos  npooykyuu. CpeoHeseKkosvlll  nepuood  Xapakmepusyemcs
OOMUHUPYIOWEL POTLbI0 MOHACMbIPEU U XPAMO8 KAK YeHMPO8 IKOHOMUUECKOU U OAHKOBCKOL
OdessmenvHocmu. B snoxy Bospoowcdenus nosensaomes nepevie Cneyuanusuposantvle 30aHus
0151 6edeHust buzHeca, makue Kak 2anepes 60 Dropenyuu, KOMopas cmMaia NPOMOMUNOM
cospemennvix oucHvix npocmpancms. (Ocoboe eHUMAHUE YOENAemcsi UIMEHEHUAM 6
opeanuzayuu pabouux mecm ¢ XIX—XX sexax: om komMnaxmuuix opucos 0o koHyenyuii « oopo-
aanouwagpmay u «oguca oeticmeuily, a Maxdxice NOAGIeHUI KAOUHHBIX cucmem «KyOukiy. B
XXI 6exe OusHec-npoCmpaHcmea CMAHOBIMCs SUOKUMU, RPUCNOCAOIUBASCL K YUDPOBLIM
MEXHONO2UAM U HOBbIM Memooam padbomol, 6KI0YAs KOBOpKuHe. Baowcnoi memoti
UCCHe008aHUSL AGNACMCS OANAHC MENCOY UHOUBUOYATBHOU U KOLLEKMUBHOU pabOmOll, 6lusHue
NPOCMPAHCMBEHHOU — Op2AHU3AYUU  HA  NPOOYKMUBHOCMb — COMPYOHUKOS,  BONPOCHL
KoHGhuOenyuanvbHocmu u xomgpopma pabouux mecm. Paccmampueaemcs ponv Ousuec-
NpOCMPAHCIE 6 POpMUPOSaAHUL CPedbl OJisi KOMMYHUKAYUU, NPOBEOEeHUsl 6CIpeY, CeMUHAPO8,
MPEHUH208, a Mmaxice HehoOpMATbHO20 0OUleHUs, KOmopas cnocobcmayem 3pexmugnomy
83aUMOOELICBUIO COMPYOHUKO U KIUCHMOB.

KuroueBsle cioBa: duznec-yenmp, ogucroe 30anue, OAHKOBCKoe yupedcoeHtue,
OU3HeC-npoCMpancmeo,  MHO2OPYHKYUOHAIbHOE — 30aHue,  NPOCMPAHCMEEHHAS
op2aHu3ayusL.
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1 INTRODUCTION

Business spaces have several characteristics that have been interpreted in different ways over
the course of evolution.

Let us trace the process of forming a multifunctional building using the example of a business
center as the most popular type of public building at the present time. The business center has a wide
range of typological features: a varied set of functions, planning and compositional schemes. This is
explained by the socio-cultural dynamics of business relations, which led to the complex evolution
of the building on the basis of diverse historical prototypes (Gelfond, 2006).

Initially, business spaces appeared and sometimes were partially arranged in a somewhat
chaotic manner. These were the meeting places for the exchange of the results of hunting, gathering,
spoils of war and primitive production.

As the socio-cultural development progresses, business contacts become more frequent, and
trade turnover grows. Places of commercial activity become more or less permanent geographically
and in a concomitant manner are equipped with stationary or temporary open or semi-open pavilions
of various sizes with places for placing goods and relatively convenient location of the participants
in the transaction. At the same time, the sphere of related services (catering, sanitary services,
entertainment, temporary accommodation and storage of goods) begins to develop nearby. As the
direct commodity exchange is replaced by the “goods-money-goods” system, the need arises for the
formation of points of exchange of volutes. Here, in a natural way, an organized space for the
administration system appears. With the formation of cities, these spaces become part of the
settlement.

The expansion of wholesale trade and intermediary activities has become in many ways the
basis for the emergence of proper business spaces. Commercial activity has formed its own typology
of markets and shops. When the possibilities of guaranteeing the results of the transaction developed,
it became possible to negotiate a transaction outside the area where the entire mass of goods is located,
using in some cases only its samples. As a result, the characteristic features of the spatial organization
of'the deal began to crystallize: a place for making a decision or conducting business communication,
a place for registering a deal.

The development of economic, social, and technological activities in society directly influences
the formation and evolution of business spaces. From the open market squares of ancient agoras and
Roman forums of the 2nd century BC to modern office centers and flexible work zones, each
historical change reflects the transformation of business methods, interactions, and management.

Over the centuries, business spaces have adapted to the changing demands of trade, finance,
and governance. In the Middle Ages, monasteries and churches performed certain functions of banks
and administrative centers, while the first exchanges and specialized trade spaces laid the foundation
for the formation of modern office spaces. In subsequent eras, the strong development of the banking
system, stock exchanges, and government administrative structures led to the emergence of
specialized buildings as office spaces aimed at improving the efficiency of work processes.

Demonstrating new approaches to organizing business spaces, certain established concepts in
the architectural and planning structure of modern office spaces have appeared, such as “Bureau-
landscape”, “Action Office” and “Hot Desking”. The first concept is based on mobility and flexibility
of space, created for the comfort of employees. Research into these trends and their historical origins
not only allows us to define the principles of office environment development and their typological
features but also to foresee future transformations of architectural spaces for business activities.

2 LITERATURE REVIEW
The results of the analysis and study of current trends in the development of the architecture of
business centers in major cities of Kazakhstan are reflected in the works of Ignatyeva N.V. The main

directions of the research include: analysis of the evolution of architectural solutions for business
centers in major Kazakhstani cities; identification of modern trends in the design and construction of
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business centers, taking into account international experience and local characteristics; investigation
of'the impact of economic, social, and cultural factors on the formation of the architectural appearance
of business centers; development of recommendations for integrating business centers into the
existing urban environment in accordance with the principles of sustainable development (Ignatieva,
2010).

The topic is also thoroughly presented in the work of Gelfond A.L., who considers the business
center as a modern form of organizing public space, responding to new demands in economics,
technology, and urban planning. The research focuses on: defining architectural and planning features
of business centers; analyzing functional zoning; studying the transformation of public buildings;
identifying the role of business centers in shaping the cityscape and public life; and developing
architectural solutions that contribute to sustainable development and a comfortable urban
environment (Gelfond, 2002).

A separate study by T.K. Uzakbayev (Uzakbayev, 2023) is devoted to identifying the evolution
of the architecture of business centers — from early office buildings to modern multifunctional
complexes — and integration trends related to changes in lifestyle, work formats, and user needs.

As for the detailing of specific aspects, general issues of urban placement are comprehensively
addressed in the works of researchers such as Costa A.A., Lazareva M.V., and Korshunova N.N.

The parametric characteristics of this type of buildings are regulated by construction norms
(Online.zakon.kz, 2023). Historical aspects of the issue and representative examples are presented
in a number of encyclopedic and reference publications.

3 MATERIALS AND METHODS

A comprehensive methodological approach was applied in writing this scientific article,
including theoretical and empirical methods of analysis. The main methods used in this research are
as follows:

Historical-chronological method — This method allowed for the study of the stages of formation
and evolution of business space architecture from the end of the II century BC to the present, helping
to identify patterns influencing the formation of architectural business spaces.

Architectural-artistic analysis — Used to study the volumetric and spatial characteristics of
business spaces.

Functional and typological analysis — Applied to classify types of business centers: traditional
offices, coworking spaces, open spaces, and mixed-use formats.

Field survey and photo fixation — Conducted to collect visual material from real objects in the
city of Almaty, including the external appearance and internal organization of modern spaces.

4 RESULTS AND DISCUSSION

In Antiquity, on agoras in Greece and later on forums in Rome, there were open spaces in the
squares and in the surrounding galleries for communication between the parties to the transaction and
the demonstration of samples of goods. From here originates and it is recorded from the end of the II
century BC its activity. Small semi-open or closed rooms for consultation and decision-making were
relatively visually isolated. They were often located in temples.

In the early stages of the culture ofthe Western European Middle Ages, monasteries and temples
were powerful business and banking centers. They acted as economic and financial “dictators”,
performing managerial, clerical and banking functions (Gelfond, 2006).

Medieval European monasteries had areas dedicated to writing and copying manuscripts, called
scriptoria, which were the medieval prototype of the modern study. Separate alcoves, closed off by
curtains, were used to increase concentration and productivity while working. An example of a
painting “St. Augustine in His Study”, depicts St. Augustine working in a secluded room by Italian
artist Sandro Botticelli, circa 1490-1494 (Figure 1).
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Isolated rooms with limited access were places for storing documentation for the administration
of commercial activities. Subsequently, as both commercial and regulatory documentation
accumulated, they separated into a separate typological group, from which, being supplemented by
works of a scientific, cognitive and cultural and educational nature, libraries and archives were
formed.

The Central and Northern European Middle Ages provide examples of the already clear
differentiation of certain types of business spaces. At the same time, markets with small-piece trade
remain on the squares. Important for the spatial organization was the massive appearance on the
market since the 12th century of bills, which made it possible to receive goods not directly, but at a
later date convenient for settlements were carried out mainly by promissory notes, which were
exchanged for money at the end of trading. It also influenced the specifics of the organization of the
business space.

(b)

Figure 1 — Medieval prototype of business space: a) Group business space in a multifunctional room of the European
Middle Ages (History-Thema, n.d.); b) Individual business space in a multifunctional room of the European Middle
Ages (Botticelli, ca.1495).

For small and medium-sized businesses, office work was done at home, with many store owners
living above their stores and hiring clerks to help with bills, paperwork, and daily household chores.

Gradually, the main part of state and municipal administration of business activity merges with
other governing bodies and, in order to optimize these services in space, office buildings are formed
that have become an independent typological unit. A typical example is the Gallery of Offices,
Florence (1581, architect G. Wazzari), intended for the Medici Bank and became a kind of prototype
for corporate headquarters. Changes from the stores as the turnover increased and the need to fix each
exchange operation appeared such a common typological unit as banks.

Typological development of buildings is directly related to the history of the development of
banking. It is known that banks arose as a result of monetary and commodity relations in antiquity.
Already in the ancient and feudal world, the bank acts as an intermediary in payments, performs the
functions of exchanging money (Gelfond, 2006).

Trade in specially designated places on the streets or in catering establishments moved to
adapted and later purpose-built buildings. For example, the Amsterdam Stock Exchange began
operating in 1602, in a separate building. The growth of trade operations led to the need for a new
building. It was here that the main implementation of goods was introduced. This made it possible
not to demonstrate the goods themselves in the process of direct trade or resale, which influenced the
organization of the business space. As a result, the premises for the actual trading were divided with
the areas for negotiations and the premises for the administration of commercial activities.

Based on the above studies of the development of the business space, it is possible to determine
the following individual parameters, which together determine the individual characteristics of each
of them: degree of organization (organized, semi-organized, spontaneous); degree of commodity
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specialization (specialized, mixed, non-specialized); degree of openness (open, semi-open, closed);
degree of mobility (fixed, moving, non-fixed); degree of temporality (short-term, long-term,
permanent); degree of transformability (transformable, partially transformable, non-transformable);
degree of expandability (expanding, narrowing, pulsating); degree of individuality (individual, group,
mass); degree of accessibility (public, limited, corporate); degree of manageability (externally
administered, internally administered, externally and internally administered) (Figure 2).

o ( Degree of Commodity
( Degree of Organization 5—&} U@V Specialization }

F [ *E:B’ Degree of Mobility J
[Degree of Expandability /\7‘J K

Figure 2 — Business spaces individual parameters (author’s material)

The developing system required a kind of organization of jobs. On the one hand, decision-
makers need isolated spaces that exclude the possibility of their accidental distraction by other
employees, which determined the appearance of individual offices. On the other hand, for the current
work, technologically providing for direct contact and control over the performance of official duties,
common premises are required, corresponding to the structure of the office. At the same time,
employees performing control functions could be located in the same room, maintaining full visual
contact with the controlled group. As the engineering systems for artificial lighting and ventilation
improved, common office spaces became larger and larger.

The use of sound-absorbing ceiling and partition panels has become essential for the normal
functioning of such premises. For the convenience of those working in adjoining rooms, there was a
kitchen for warming up a semi-finished product or a small dining room. Called the Taylorism at the
turn of the last century and before last, this system of organization existed with minor changes until
the middle of the twentieth century.

(b)

Figure 3 — General business spaces of the XX-XXI centuries: a) “Bureau-landscape” 1950 (Everprof, 2024). b)
“Action office” 1963 (IB Group, 2022).

In the 1950s, the German bureau-landscape system began to spread, with a less cramped, natural
placement of employees. Workplaces in this system are located in groups of various sizes, and low
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partitions between adjacent divisions are made of various indoor plants. An evolution of this system
was the “Action office”, which introduced the concept of flexible, semi-enclosed workspaces that
allowed office space to be personalized and often changed to suit the needs of the company and its
employees. The rationale for this system was the understanding that workers needed large dedicated
spaces for various types of work - space to record and make calls (Figure 3).

Over time, the concept of an “Office of action” evolved to such an extent that each of the
employees had their own high, three-way vertical division that defined their individual space, and
which they could autonomously personalize.

This concept, invented by R. Propst “Cubicle”, has been widespread since the 1980s. This is a
massively cost-reduced and standardized version of the “Office of Action” concept, featuring cheap
and uniform fixed partitions — visually resembling a box, with minimal space and maximum employee
density. Businesses adopted this concept to save on rent and furnishings, and it became a symbol of
corporate culture in the second half of the 20th century, especially in the United States. Even with
such individualized spaces, the main drawbacks related to acoustic discomfort remained.

A proposed solution was a new concept called the “Cocoon”, invented by Finnish designer Eero
Aarnio. The “Cocoon” concept is an approach to office space organization that places special
emphasis on employee privacy, comfort, and psychological safety.

The concept allows for the creation of isolated zones within office spaces that resemble a
cocoon in shape and feel, enabling users to focus on their work while reducing stress and distractions.
The main features of the “Cocoon” concept include: tall enclosing elements that provide visual and
acoustic isolation; soft textures and materials that enhance coziness; a human-centered design
incorporating biophilic elements (plants, natural colors, organic forms); and flexible use—these zones
are suitable for both individual work and informal communication. This approach has become
especially relevant in the post-pandemic period, as the demand for comfortable and adaptable
workspaces has increased (Figure 4).

s -
;> ﬁm

(b)

Figure 4 — General business spaces of the XX-XXI centuries: a) Paired “Cubicle” in the common space (LAS, 2015).
b) The Cocoon Concept (Collaborative Office Interiors, 2025).

As technology advances workers have become more mobile, they can work anywhere: it has
become the norm to see people working in cafes, coffee shops and homes as companies have begun
to adopt these new ways of working. As mobility became the norm, office design began to embrace
the “Hot Desking” boom, with no space allocated to staff and employees choosing an empty space to
work. This is due to the increase in the number of freelancers, the demand for part-time work, flexible
office space and creative collaboration.

As the development progresses, the individual cabinet acquires some transformations. It offers
both the opportunity for individual work and the opportunity to communicate with clients and
colleagues. With a certain level of responsibility, meeting places are organized in or near the offices.
The equipment, furnishings, saturation of the office with means of communication and information
storage are changing. For the top level, lounges with bathrooms, mini-kitchens, canteens, wardrobes
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are added to the office. An additional entrance and exit are organized, bypassing the areas for placing
ordinary employees. However, the basic principles presented in the office - the emphasis on privacy,
focus, and individuality in the workplace - is returning to the forefront and playing an increasingly
important role as decisions critical to successful business are made in a comfortable environment
(Uzakbayev, 2023).

Business spaces are also important for holding meetings of employees of various levels,
individual or group communication with clients, seminars and trainings. To create an atmosphere of
informal communication with clients, “coffee shops” appear (coffee + office), which allow discussing
positions in the process of eating.

Remote work could lead to a decrease in the value of office real estate by 2030, according to
analysts from the consulting firm McKinsey. Their data shows that only 37% of employees worldwide
currently continue to work offline. As a result, the demand for office space has significantly declined.
The study suggests that this trend is likely to persist in the coming years. Experts believe that this
figure may have a negative impact on the global economy, potentially leading to a 1oss of investments,
a drop in real estate values, and a reduction in jobs (24.kz, 2023).

This analysis suggests that we are currently undergoing a transitional period in the organization
of work processes. Employees are gradually returning to office spaces, but not in full capacity. The
pandemic period required a special approach to the use of workspaces.

The development of technology has provided humanity with the ability to work anytime and
from anywhere. By the end of 2019, flexible approaches to workspace organization had become
widespread and were increasingly applied in office design.

Thus, the concept of hybrid workspaces has gained popularity in recent years, especially as
many companies began shifting employees to remote work.

Accordingly, such changes impact office spaces, prompting architects to adopt hybrid systems
that can be adapted for various types of work and employee needs, combining elements of both
individual work and collaborative activities. These zones are designed with flexibility in mind,
allowing for easy modification of their functions based on tasks. The main features of hybrid zones
are as follows: Focus Zones; Collaboration Zones; Meeting Rooms; Lounge and Social Areas;
Flexible Workstations; Ancillary Spaces (Figure 5).

Ancillary Spaces Focus Zones
Support zones providing Designed for individual work that
comfort and infrastructure for requires concentration
daily operations

Spaces for meetings
Not assigned to specific (%\ alE:d team tasks, wﬁioh
employees. Convenient for A=A can be open or semi-
companies with flexible enclosed
schedules and remote employees
g | R
ARR Ranging from small capsules to
Spaces for informal communication, full-scale halls. Used for offline
breaks, and relaxation. May include coffee and online meetings, video
stations, soft furniture, and live plants. conferences.

Figure 5 — The main features of hybrid zones (author’s material).

Considering the above-mentioned aspects, the implementation of the hybrid workspace concept
is proposed using the example of the Capital Tower business center (Table 1) (Figure 6). The average
values, based on popular recommendations for hybrid office spaces, may vary depending on the
specific needs of different organizations and their requirements. However, in general, hybrid offices
typically follow these proportions: Focus Zones — 20%; Collaboration Zones — 25%; Lounge and
Social Areas — 17%; Meeting Rooms — 13%; Flexible Workstations — 15%; Ancillary Spaces — 10%.
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Table 1
Spatial distribution for a 460 n? office [author’s material |
Ne Zone Area (m?) Function
1 Focus Zones 92 Individual work, concentration
2 Collaboration Zones 115 Team tasks, brainstorming
3 Meeting Rooms 60 Offline/online meetings, Zoom
4  Flexible Workstations 69 Universal workspaces
5  Lounge & Social Areas 78 Informal communication, relaxation, coffee breaks, sleep,
mini-fitness, recovery
6  Ancillary Spaces 46 Kitchen, printing area, wardrobe, storage
Total: 460 m?

The layout of hybrid zones should be adaptive, multifunctional, and foster improved interaction
between employees. It is crucial that the space maintains a balance between work areas, relaxation
and creativity zones, while also offering flexibility to alter functions based on the needs of the
company and its employees.

Focus Zones

@ Collaboration Zones
@ Meeting Rooms
Flexible Workstations
Lounge & Social Areas
@ Ancillary Spaces

Ancillary Spaces
10% Focus Zones
20%

Lounge & Social Areas
17%

Collaboration Zones
Flexible Workstations 25%
15%

Meeting Rooms
13%

Figure 6 — The concept of hybrid workspaces is illustrated through the layout of Office No. 4 with an area of 460 m? in
the Capital Tower business center, Almaty (author’s material).

This concept integrates all the elements of a traditional office environment while allowing
employees to perform their duties both from the office and remotely. Such an approach is
characterized by a high degree of flexibility and adaptability in work organization, enabling effective
collaboration among employees regardless of their location.

S CONCLUSIONS

1) Business spaces are modern multifunctional business centers that trace their origins back to
antiquity, where agoras and forums served not only as places of trade but also as venues for
negotiations, product demonstrations, and decision-making.

2) The lowest level of organization was characteristic of spontaneously emerging business
spaces during the primitive communal era. Antiquity demonstrates a certain degree of order in
business processes, while the Middle Ages saw the formation of a developed system of internal and
external administration. During this period, the foundation was also laid for working not with entire
batches of goods, but with samples—an innovation that changed the structure of business spaces.

3) Throughout these eras, various spaces such as temples, town halls, and establishments of
public catering and trade were adapted for business activities.

4) Business spaces have the following individual parameters, which together determine the
individual characteristics of each of them: degree of organization (organized, semi-organized,
spontaneous); degree of commodity specialization (specialized, mixed, non-specialized); degree of
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openness (open, semi-open, closed); degree of mobility (fixed, moving, non-fixed); degree of
temporality (short-term, long-term, permanent); degree of transformability (transformable, partially
transformable, non-transformable); degree of expandability (expanding, narrowing, pulsating);
degree of individuality (individual, group, mass); degree of accessibility (public, limited, corporate);
degree of manageability (externally administered, internally administered, externally and internally
administered).

5) The set of parameters defining business spaces has been continuously refined throughout
their development, accompanied by improvements in the conditions for conducting trade and
intermediary activities in terms of cultural and everyday comfort, external and internal administration,
informational and consultative support, legal and financial services, operational security, and
accessibility.

6) The emergence of the concepts of the “Action Office”, “Cubicles”, and “Bureau-landscape”
reflected an attempt to balance individuality, efficiency, and team collaboration among employees.
Modern concepts, such as the “Cocoon” and “Hybrid offices”, focus on comfort, flexibility, and the
psychological well-being of employees, taking into account the demands of the post-pandemic reality.

7) The future of office spaces lies in hybrid formats that combine remote and in-person work,
becoming the dominant model of work organization. This requires architects and designers to create
spaces that can quickly adapt to changing conditions.
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